
I am a goal-oriented professional with experience in team support, data analysis, and
performance optimization. Utilizing my proficiency in spreadsheets, front-end tools, and
business intelligence solutions, I deliver actionable insights that enhance efficiency and
support data-driven decisions.

Excel-Based Evaluation Solutions

Link: https://ramoncitosantiago.neocities.org/excel-based evaluation solutions/

Description: Developed an Excel-based evaluation system, subsequently enhancing it
with VBA macros to automate key processes and increase efficiency.

Skills Applied: Microsoft Excel and VBA macros

Interactive Online Resume

Link: https://ramoncitosantiago.neocities.org/

Description: This document is a printable version of this online portfolio. To view the full
interactive experience, which demonstrates my front-end development skills, please visit the
link above.

Skills Applied: HTML, CSS, and Javascript

Data Analytics Level 2 - Certificate of Completion

Excel Exam Top Performer - Certificate of Achievement

Data Analytics Level 1 - Certificate of Completion

Trainings & Courses

Excel Helpline

Full Stack Data Analytics (ongoing)

Formal Education

AMA Computer College

Bachelor of Science in Information Technology (Diploma)

TTEC Holdings, Inc. | May 2009 – October 2024

Convergys Corporation | March 2008 – April 2009

Teleperformance SE | July 2007 – November 2007
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Contact Information

RamoncitoSantiago2024@gmail.com

ramoncitosantiago.neocities.org

www.linkedin.com/in/
ramoncito-santiago-5b36aa226

www.upwork.com/freelancers/
~0184a8864fd78e90b2

Metro Manila, Philippines

Languages

English Filipino

Skills

Fluent Native

Microsoft Excel

Power BI

Google Sheets

Looker Studio

HTML

CSS

JavaScript

Problem-Solving

Effective Communication

Delegation

Performance Management
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Proficient

Advanced
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Advanced
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Intermediate

Advanced

Proficient

Advanced

Proficient

Ramoncito Santiago
Data Analytics and Front-End Development

Building Insights and Interactive Solutions
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